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DIGITALDEMOCRACY

άǊŜŦŜǊǎ ǘƻ ǘƘŜ ǳǎŜ ƻŦ ŘƛƎƛǘŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ 
technologies to enhance the democratic process 
by, among other things, making the process more 
accessible, increasing and enhancing citizen 
participation in public policy decision making, 
and increasing government transparencyand 
accountabilityΦέ

{ƻǳǊŎŜΥ bŜǘǿƻǊƪŜŘ tǳōƭƛŎǎΣ ¦{/Ωǎ !ƴƴŜƴōŜǊƎ /ŜƴǘŜǊ ŦƻǊ /ƻƳƳǳƴƛŎŀǘƛƻƴ

http://networkedpublics.org/digital_democracy
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http://networkedpublics.org/digital_democracy


DIGITALCITIZENSHIP

Á/ƛǘƛȊŜƴǎΩ hƴƭƛƴŜ !ŎǘƛǾƛǘƛŜǎΥ
ÁEconomic Opportunity

ÁDemocratic Participation

ÁCommunity Inclusion
Mossberger, K., C. Tolbert, and R. McNeal, Digital Citizenship: The Internet, Society, and Participation. 2007: MIT Press.

ÁNorms of technology mediated behavior
ÁService Learning

ÁCivic Learning

ÁOnline Etiquette
Ribble, M., G. Bailey, and T. Ross, Digital citizenship. Learning and Leading with Technology, 2004. 3(2): p. 12-15.
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DIGITALDIVIDEANDDIGITALILLITERACY

ÁDigital Divide

ÁSocio-Economic Class 

ÁDigital Delivery of Services 

ÁDigital Commodities 

ÁDigital Illiteracy

ÁNewMediaSkills

ÁCompetencies and Capabilities

6



PUBLICSPHERES

Á άŀ ŘƻƳŀƛƴ ƻŦ ƻǳǊ ǎƻŎƛŀƭ ƭƛŦŜ ƛƴ ǿƘƛŎƘ ǎǳŎƘ ŀ ǘƘƛƴƎ ŀǎ 
ǇǳōƭƛŎ ƻǇƛƴƛƻƴ Ŏŀƴ ōŜ ŦƻǊƳŜŘέ 

Habermas, J. (1991). The Public Sphere. In C. Mukerji & M. Schudson(Eds.), Rethinking Popular Culture: Contemporary 
Perspectives in Cultural Studies (pp. 398-404). Berkeley: University of California Press.

Á English Salons, French Coffee houses, German Table Corners

Á Starbucks, Sports Bars, and Conferences

Á Blogs, Wikis, Facebook Walls, MySpace and other Web 2.0
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VIRTUALPUBLICS

Á Michael Warner on Social Imaginaries
Warner, M. (2002). Publics and Counterpublics. Public Culture, 14(1), 49ς90.

Three Distinctions
Á The Public
Á The Bounded Public ( or the Captive Audience)
Á A Public 

Seven features of a public

1. A public is self-organized
2. A public is a relation among strangers
3. The address of public speech is both personal and impersonal
4. A public is constituted through mere attention
5. A public is the social space created by the reflexive circulation of 

discourse
6. Publics act historically according to the temporality of their circulation
7. A public is poetic world-making
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TECHNOLOGIESOFPRACTICALREASON

CƻǳŎŀǳƭǘΩǎ ¢ŜŎƘƴƻƭƻƎƛŜǎ ƻŦ tǊŀŎǘƛŎŀƭ wŜŀǎƻƴ
Foucault, M. (1988). Technologies of the Self. In L. H. Martin, P. H. Hutton & H. Gutman(Eds.), Technologies of the Self: A Seminar 

with Michel Foucault (pp. 16-49): Univof Massachusetts Press.

wŜŀǊǘƛŎǳƭŀǘŜǎ aŀȄ ²ŜōŜǊΩǎ ȅŜǘ ǎŀǘƛǎŦŀŎǘƻǊƛƭȅ ǳƴŀƴǎǿŜǊŜŘ ǉǳŜǎǘƛƻƴΥ

LŦ ƻƴŜ ǿŀƴǘǎ ǘƻ ōŜƘŀǾŜ Ǌŀǘƛƻƴŀƭƭȅ ŀƴŘ ǊŜƎǳƭŀǘŜ ƻƴŜΩǎ ŀŎǘƛƻƴ ŀŎŎƻǊŘƛƴƎ ǘƻ 
ǘǊǳŜ ǇǊƛƴŎƛǇƭŜǎΣ ǿƘŀǘ ǇŀǊǘ ƻŦ ƻƴŜΩǎ ǎŜƭŦ ǎƘƻǳƭŘ ƻƴŜ ǊŜƴƻǳƴŎŜΚ (Foucault:1998, p17)

Four Matrices of Practical Reason

Á Technologies of Production

Á Technologies of Sign Systems

Á Technologies of Power

Á Technologies of the Self
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EMERGENTTRENDS:
TECHNOLOGICALINTERSUBJECTIVITY

ÁSocial consequences of  connectivity augured by information and 
communication technologies

ÁRefers to an interactional social relationship between (online) participants

ÁRelated Notions
ÁTime-Space Compression (Harvey, 1989)

ÁNetworked Individualism (Manuel Castells, 2001)

ÁInformation Subject (Poster & Aronowitz, 2001)

ÁPresence (Lombard & Ditton, 1997)
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EMERGENTTRENDS:
TECHNOLOGICALINTERSUBJECTIVITY(TI)
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TI: A study of technologyôs role in ecological, social,

cognitive, and phenomenological aspects of intersubjectivity



EMERGENTTRENDS:
DIGITALPOSITIVISM

ÁEpistemic relationship with external reality 
mediated by existence, persistence, and 
exchange of digital records and arifacts

"If a tree falls in a forest and there is no YouTube 
record of it, did it fail to fall?"
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EMERGENTTRENDS:
CIVICPANOPTICON

ÁCivic surveillance of people and places of power 
made possible by social structural assimilation of 
near pervasive and ubiquitous computing

ÅUbiquitous: integrated and invisible

ÅPervasive: instituted and invasive
ÁAbu-GhraibPrison Scandal

Á{ŜƴŀǘƻǊ !ƭƭŜƴΩǎ άmacaccaέ ŎƻƳƳŜƴǘ ŀƴŘ ŜǾŜƴǘ

ÁIƛƭƭŀǊȅ /ƭƛƴǘƻƴΩǎ ά.ƻǎƴƛŀ {ƴƛǇŜǊ-CƛǊŜέ ƛƴŎƛŘŜƴǘ
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EMERGENTTRENDS:
POLITICALINFORMATIONREVOLUTION

ÁThe Internet: 
ÁYet Another Political Information Revolution in the USA (Bimber, 2003)

ÁThe Digital Future Project questioned their survey respondents-
ά5ƻ ȅƻǳ ǘƘƛƴƪ ǘƘŜ LƴǘŜǊƴŜǘ Ƙŀǎ ōŜŎƻƳŜ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǇƻƭƛǘƛŎŀƭ ŎŀƳǇŀƛƎƴƛƴƎ ǇǊƻŎŜǎǎΚέ 

1
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Figure 1: Longitudinal Comparison of the Importance of Internet for Political Campaigning 

(Source: http://www.digitalcenter.org/media/upload//q190e_m3_small.gif)



EMPIRICALSTUDIES:
BLOGSASPUBLICSPHERES
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Political Functions Opinion

Activism

Advocacy

Dissemination

Technological
Features

User Comments

Unmoderated
vs. Moderated

Open Door
vs. Registration

Public Sphere 
Characteristics

Freedom of Expression

Participation

Interaction

Rationality

Emotionality

Authority

Public Sphere characteristics of Political Weblogs 



EMPIRICALSTUDIES:
VOTER-CENTEREDDESIGN
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A design science approach to political information and communicationôs systems

In addition to partisan segregation of blogs, political discourse on the Internet 

remains separated from political action such as candidate comparison or voting



Robertson PhiCHI-2004 - 17

¢ƘŜ ά.ǳǘǘŜǊŦƭȅ .ŀƭƭƻǘέ
What Designers See
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¢ƘŜ ά.ǳǘǘŜǊŦƭȅ .ŀƭƭƻǘέ
What Voters See
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EMPIRICALSTUDIES:
WWW.VOTESBY.US
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http://www.votesby.us/
http://www.votesby.us/
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EMPIRICALSTUDIES:
WWW.VOTESBY.US
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EMPIRICALSTUDIES:
WWW.VOTESBY.US
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A study contrasting users of  a traditional query interface with users of  the 

drop-down interface.
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EMPIRICALSTUDIES:
WWW.VOTESBY.US
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A Study of Political Information Searching, Browsing and Note Taking

Figure 2: Google Notebook allowed users to make notes. In this example a participant has copied text from a web page that they are browsing into a Notebook shown in the smaller window.
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