Workshop KNOTWS 2017 - Understanding and supporting emergent and temporary
collaboration across and beyond community and organizational boundaries

www.itu.dk/people/erig/knotws2017

June 27, 2017 - Troyes, France - In conjunction with C&T 2017 (http://comtech.community/)

The way the Computer Supported Cooperative work (CSCW) community talks about, defines
and investigates ‘work’ has changed since the early workplace studies. In the current
literature, work has been described as being distributed, cross-organizational and multi-actor
dependent, volunteer-based, fleeting, opportunistic, in-between and community-based.
Collaborative work has also been examined in the formation of Publics, as Infrastructuring, or
as Knotworking. Work and collaborative work is indeed something that can be unforeseen by
most or all of the involved actors. It can emerge and take place temporarily at the boundaries
of established entities, and be independent of existing collaboration protocols. This workshop
seeks to bring together researchers and practitioners who are interested in how we study
and discuss very open-ended and emergent forms of collaboration, occurring in improvised,
temporary communities of action, at the boundaries of established communities or
organizations, to address issues that challenge the current organization of work. The aim of
the workshop is to open a space of reflection on relevant concepts, through the discussion of
concrete examples and case studies.

Prospective participants are invited to submit a 2-4 pages position paper formatted according
to the ACM Recommended Templates (http://www.acm.org/publications/proceedings-
template).

The papers can be sent at: knotws2017@gmail.com, all papers will be peer-reviewed by at
least two members of the Program Committee.

Submission deadline: 15-05-2017 extended
Notification of acceptance: 22-05-2017
Camera ready deadline: 06-06-2017
Workshop: 27 June 2017



Khuloud Abou Amsha is a postdoctoral fellow at Troyes University of Technology (France).
Her research focuses on designing systems to support social interactions. Her main
application domain is healthcare; she was involved in several projects at the regional, and
national levels.

Erik Gronvall is an associate Professor at IT University of Copenhagen. His research is
within the fields of PD, healthcare technology, HCl and CSCW. Erik researches technology in
everyday life and how to for example design for the capabilities and needs of diverse users.

Joanna Saad-Sulonen is a postdoctoral researcher at the University of Oulu (Finland). Her
research interest includes participatory design of IT in contexts such as governance, urban
planning, and citizen self-organization; research infrastructure; and combined ethnographic
and PD methods.

Claus Bossen is an associate professor at Aarhus University (Denmark). His research
interest includes analysis of work place practice, anthropological methods, project
management and design, development and implementation of IT, mainly within the
healthcare sector.

For any questions please contact: knotws2017@gmail.com



