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Methods for engaging users in design 

Example SeniorInteraktion 

Project idea and process 

A word on recruitment of users 

Designing with video 

Methods before WS 1 

Workbooks 

Site visits with workbooks 

Methods at WS 1 

1:1 dialogue / “a good day” 

Future scenarios as puppet theatre 

Other methods used 

Mapping social relations 

Playing with technological concepts / props 

Enacting concept ideas   
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SeniorInteraktion – project partners 

Kontakoplysninger: Hvem er på besøg i dag?

Eva Brandt

Mail: 
ebr@dkds.dk
Tlf: 
35 27 76 42

Naveen 
Bagalkot

Lone 
Malmborg
Mail: 
malmborg@itu.dk
Tlf: 
72 18 50 23

Tanja B.
Andersen

Tomas
Sokoler

Elena
Nazzi

Maria
Foverskov
Mail:
mfo@dkds.dk
Tlf: 
26 19 78 26

Signe L.
Yndigegn
Mail: 
signelouise@itu.dk
Tlf: 
72 18 53 27 

Thomas
Binder
Mail: 
tbi@dkds.dk
Tlf: 
35 27 76 57
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Being able to stay in your own home 

Aging-in-
Place 

Physical 
well-
being 

Social 
well-
being 
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A new service perspective – 
a ’horizontal’ service model  

Traditional 
service  

Facilitating 
networks in 

local 
neighborhood 

A new way of inhabiting the local neighborhood 

A new relation between service provider and citizen / customer 
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Gardening 

Swapping newspapers 

Shopping 

Exercising  

Walking the dog 

Everyday activities as openings for social 
interaction – tickets to talk 

Going to the movies  

To notice … and be noticed … while doing 
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Three everyday activities in focus 

Experiences 

Meal spaces Exercise and movement 
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Twitterido  

Twitterido enables 

’Tweeting’  about 
activities by doing 

… 

TwitterIdo as a way to notice and be noticed while doing  

A shopping scenario 

9 

Co-design 26/10-2010 



10 

Co-design 26/10-2010 



Process – the “design labs” 
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A word on recruitment of users 

Almost nobody among the group of 
people between 55 and 75 years 
old identify themselves as ‘elderly’ 
or ‘senior citizens’.  

Rather they tend to refer to ‘the 
others’ or even to their own parents;  

… like Tove, 73 years old talking 
about her mother, when asked about 
everyday life as a senior 

-> Be aware of stigmatizing /  
stereotyping 
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Designing with video 

Video as a design tool 

Video as documentation 
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Methods before WS 1 

Workbooks as 
starting point for 
dialogue 

Site visits with 
workbooks 
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Methods at WS 1 / I 

1:1 dialogue / “a good day” 
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Methods at WS 1 / II 
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Future scenarios as puppet theatre 



Methods at WS 1 / II Future scenarios as 
puppet play / gr 5  
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Methods at WS 1 / II Future scenarios as 
puppet play / gr 6  



Other methods used 

Mapping social 

relations 

Playing with 

technological 
concepts / props 

Enacting concept 

ideas / props and 
puppets   
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Mapping social relations 
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Playing with technological concepts 

PROPS 

Super-dot 

Screen 

Messenger 

Finder 
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Enacting concept ideas with props & puppets  
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Questions & discussion 
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