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Summary

 1999: IT University is founded 
 1999: Fall: web-based course base 
 2000: web-based evaluation system 

 How did wedid we use existing systems 
in accreditation ?

 2008: SDT accreditation 
 What have we learnt 

from accreditation ? 
 What are we doingare we doing ?

 2008: employer's panel 
 How could wecould we use it in 

accreditation in future ?

AfterAfter

FutureFuture

BeforeBefore
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Before
Part I
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Method
Criterium by criterium, discuss use of these systems in  
documenting quality, and quality development

Disclaimer
 Only some criteria mentioned
 Only a part of documentation discussed

(other sources were used)
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Kriterium 3 
Uddanelsen er forsknings baseret

Kriterium 4
Uddannelsen er baseret på et aktivt forskningsmiljø

List of courses with detailed descriptions is in the course base 
for any given historical period



8

Who is teaching our courses?  Are these researchers?  How 
many are local vs external lecturers? AGGREGATE

Kriterium 3 
Uddanelsen er forsknings baseret

Kriterium 4
Uddannelsen er baseret på et aktivt forskningsmiljø
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Are learning outcomes of courses research related?

Kriterium 3 
Uddanelsen er forsknings baseret

Kriterium 4
Uddannelsen er baseret på et aktivt forskningsmiljø
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Is research literature included in the course pensum? We 
register detailed pensum for the exam in the course base 
itself.

Kriterium 3 
Uddanelsen er forsknings baseret

Kriterium 4
Uddannelsen er baseret på et aktivt forskningsmiljø
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Are teachers teaching in their area of research ? 
Contrast course base with other information about 
researchers. 

Example  from the report . . .

Kriterium 3 
Uddanelsen er forsknings baseret

Kriterium 4
Uddannelsen er baseret på et aktivt forskningsmiljø
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Progression and structure of the education is partly 
documented in the course base using prerequisties.

Kriterium 6
Uddannelsens struktur (Progression og Struktur)
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This information processed looked like that in the report:

Kriterium 6
Uddannelsens struktur (Progression og Struktur)
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Progression and structure of the education is partly 
documented in the course base using prerequisties.

Linjeleder regularly, every semester, reviews the coursebase, 
and interacts with teachers, to detail prerequisties and move 
the education into better cohesion (to avoid overlaps).  This is 
documented in my job description, and in the historical 
evolution of the coursebase.

Kriterium 6
Uddannelsens struktur (Progression og Struktur)
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Orientation of courses towards practice, is among others 
documented in the course evaluation system:

Kriterium 6
Uddannelsens struktur (Orientation Towards Practice)
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This information aggregated in the documentation report:

Kriterium 6
Uddannelsens struktur (Orientation Towards Practice)
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Course evaluation 
measures and 
documents students 
perception of teachers 
qualifications, 
preparation, and other 
quality aspects of 
individual teaching 
activities.  

Also lots in open 
comments!

Kriterium 7
Undervisningens Tilrettelæggelse 
og Undervisernes Kvalifikationer
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Kriterium 7
Undervisningens Tilrettelæggelse 
og Undervisernes Kvalifikationer

Follow up on course evaluation, documents our 
quality assurance processes:

 Minutes from fagudvalg meetings on results of evaluation
 Responses of teachers in the system
 Evaluation report from all of ITU, indicating steps to be taken 
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Kriterium 7
Undervisningens Tilrettelæggelse 
og Undervisernes Kvalifikationer
Course base documents work form, exam form, admission 
requirements, end similar details.  We aggregated this in the 
report in the following form:
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After
Part II
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What we have learnt? 
Where should we improve?
 22 improvements have been 

sketched as a result of our reflection 
(many rather small)

 Example 1: Revision of our course 
evluation system, and the process, 
to increase attractiveness for 
students

 Example 2: A systematic revision of  
study forms in the course base 
(large diversity across courses on 
the level of detail)
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Future
Part III
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Aftager panel

 In 2008, required by law we have established employers 
panel (aftager panel)

 Not in place during preparation of our report
 20 high profile managers (CEO, and similar) from major IT 

organizations in Copenhagen Area

We need to have it, we have it, how do we benefit from it?
 The panel works closely with study programmes 

(competence specifications, course selection)
 Open atmosphere, both harsh and constructive criticism
 Work is documented and published on  www.itu.dk
 We would definitely use it in documenting:

Kriterium 1.  Behov for uddannelsen

http://www.itu.dk/


  

 Thank Thank
   you for   you for

listeninglistening
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